Massachusetts Department of Transportation

Agency Overview

The Massachusetts Department of Transportation (MassDOT) was created in 2009 as part of transportation reform legislation (Chapter 25 of the Acts of 2009), in order to integrate the Commonwealth’s various transportation agencies and authorities into a new, streamlined organization.  
It resulted in the merger of the Executive Office of Transportation (EOT), the Massachusetts Turnpike Authority (MTA), the Massachusetts Highway Department (MHD), the Registry of Motor Vehicles (RMV), the Massachusetts Aeronautics Commission (MAC), the Tobin Bridge (previously owned and operated by the Massachusetts Port Authority), and many of the bridges and parkways previously operated by the Department of Conservation and Recreation (DCR). Although they retain a separate legal existence, the Massachusetts Bay Transportation Authority (MBTA) and Regional Transit Authorities (RTA’s) are subject to oversight by the new organization.

MassDOT is administered by the Secretary of Transportation (Jeffrey B. Mullan), who is appointed by the Governor to serve as Chief Executive Officer.  A five-member Board of Directors, with expertise in transportation, finance and engineering, oversees the MassDOT and MBTA organizations.  The Department of Transportation (MassDOT) is divided into four divisions: Highway, Rail and Transit, Aeronautics, and the Registry of Motor Vehicles. The Secretary appoints an administrator for each division, which are briefly summarized below.
Highway Division: The Highway Division is responsible for the design, construction and maintenance of the Commonwealth's state highways, bridges and tunnels, including those of the former Massachusetts Highway Department and Massachusetts Turnpike Authority, as well as the Tobin Bridge and many bridges and parkways previously under the authority of DCR. The Division is also responsible for overseeing traffic safety and engineering activities, including the Highway Operations Control Center, to ensure safe road and travel conditions. (Frank DePaola, Acting Administrator)
Aeronautics Division: The Aeronautics Division has jurisdiction over the Commonwealth's public use airports, private use landing areas, and seaplane bases. It is responsible for airport development and improvements, aviation safety, aircraft accident investigation, navigational aids, and statewide aviation planning. The Division certifies airports and heliports, licenses airport managers, conducts annual airport inspections, and enforces safety and security regulations. (Christopher Willenborg, Administrator)
Registry of Motor Vehicles: The Registry of Motor Vehicles Division is responsible for vehicle operator licensing and vehicle and aircraft registration, available online and at branch offices across the Commonwealth. The Registry also oversees commercial and non-commercial vehicle inspection stations.  (Rachel Kaprielian, Registrar)
Rail and Transit Division: The Rail and Transit Division is responsible for all rail and transit initiatives and oversees Commonwealth-owned rail rights of way, the MBTA and the fifteen Regional Transit Authorities (RTA’s) of the Commonwealth. Relative to the Commissions’ focus, paratransit services are provided by both the MBTA (“THE RIDE”) and the RTA’s, who also provide brokerage services for EOHHS human services transportation programs.  In addition, the Rail and Transit Division oversees a number of state and federal funding programs that support these services, including the procurement of accessible vehicles.  These programs and services are more fully discussed later in the briefing book. (Richard Davey, Administrator)
