Executive Office of Health and Human Services
Human Service Transportation (HST) Office
MassHealth Non-Emergency Medical Transportation

Program Description: The MassHealth agency is responsible for the administration and delivery of health-care services to eligible low and moderate-income individuals, couples, and families.  The EOHHS HST Office manages non-emergency transportation (NEMT) services for both Prescription for Transportation (PT-1) and Day Habilitation for categorically-eligible MassHealth (Massachusetts Medicaid) members through the HST brokerage system via both demand-response and program-based service models. Demand response (“dial-a-ride”) transportation is provided on an as-needed basis for consumers to and from varying locations. Program-based transportation operates on a daily or regularly scheduled basis in which consumers are picked up from their homes and transported to the same program facility, on a grouped or shared-ride basis (similar to a school-bus route). 

Program Statutory Obligations: MassHealth transportation is provided in accordance with all applicable federal and state statutes and regulations. According to the Massachusetts State Plan under Title XIX of the Social Security Act for Transportation (Attachment 3.1D, page 01):

MassHealth assures necessary transportation for eligible members to and from providers of medically necessary MassHealth covered services.

Program Administration: The HST Office is a unit within the EOHHS Secretariat and reports directly to the Chief Administrative Officer. The Office serves the transportation needs of multiple EOHHS agencies via a brokerage system for which it provides service standards development, contract management, oversight and reporting.  The HST Office is supported by an Advisory Board made up of senior managers from the participating EOHHS purchasing agencies (MassHealth, DDS, DPH, MRC, and MCB) and other stakeholder agencies (Executive Office of Elder Affairs, MassDOT and Department of Veterans’ Services).   Currently six Regional Transit Authorities are contracted with to provide broker services statewide.  These brokers implement transportation requests through contracts with over 350 local transportation providers.  

Program Eligibility: Non-emergency medical transportation is a covered benefit for all MassHealth members who are categorically eligible and currently includes members in MassHealth Standard and MassHealth CommonHealth coverage types. 

GENERAL COVERAGE ELIGIBILITY FROM MEMBER REGULATIONS
(A) The MassHealth agency provides access to health care by determining eligibility for the coverage type that provides the most comprehensive benefits for an individual or family who may be eligible.
(B) MassHealth offers several coverage types: Standard, Prenatal, CommonHealth, Family Assistance, Basic, Essential, and Limited. The coverage type for which a person is eligible is determined based on the individual's income and circumstances, as described in 130 CMR 503.000 through 505.000.

MEMBER ELIGIBILITY FROM TRANSPORTATION REGULATIONS:
The MassHealth agency covers transportation services only when provided to eligible MassHealth members, subject to the restrictions and limitations described in MassHealth regulations. MassHealth regulations at 130 CMR 450.105 specifically state, for each MassHealth coverage type, which services are covered and which members are eligible to receive those services.

Recipients of the Emergency Aid to the Elderly, Disabled and Children Program. For information on covered services for recipients of the Emergency Aid to the Elderly, Disabled and Children Program, see 130 CMR 450.106.

For information on verifying member eligibility and coverage type, see 130 CMR 450.107. 407.404: Early and Periodic Screening, Diagnosis and Treatment (EPSDT) Services.

The MassHealth agency pays for all medically necessary transportation services for EPSDT eligible members in accordance with 130 CMR 450.140 et seq., without regard to service limitations described in 130 CMR 407.000, and with prior authorization.

Program Geographical Service Area: The HST system serves all cities and towns throughout the Commonwealth for MassHealth NEMT. 

Program Benefits: Transportation for MassHealth members through the HST brokerage system ensures access to needed medical services as required by federal and state Medicaid statutes and regulations.  

Program Cost and Funding Sources: 

Management costs (Broker and HST office) Total HST FY10 management costs were just over $7 million and are funded through an agency chargeback account assessed to the participating agencies and are based on volume/cost of the agency’s services.  Costs for MassHealth were $5.9 million (less than 7% of direct service costs).  Broker management costs are established through a contract and are reimbursed to the broker via a monthly recurring payment process that does not require invoicing.  

Direct service costs (consumer trips) Funding for direct consumer transportation costs is maintained at the agency that authorized the services and broker service claims are billed directly to that agency.  

FY10 Day Habilitation Summary
	Financial Summary
	Operational Summary

	Total Expenditures
	$53,730,500
	Consumers served
	6,117

	Average cost per consumer trip
	$22.33
	Consumer one-way trips
	2,406,349



FY10 PT-1 Summary
	Financial Summary
	Operational Summary

	Total Expenditures
	$34,107,570
	Consumers served
	24,638

	Average cost per consumer trip
	$15.59
	Consumer one-way trips
	2,187,149




NOTE: The average cost per consumer trip is a blended rate including mileage and both ambulatory and non-ambulatory (chair-car) trips.  The variation in PT-1 and Day Habilitation rates is due in large part to the ratio of chair-car trips in both systems.  The percentage of Day Habilitation chair-car trips is 25% (or 1 in 4) and the percentage of PT-1 chair-car trips is 6% (or 1 in 16).  

For additional details, please see the FY10 HST Annual Report.

