Executive Office of Health and Human Services
Human Service Transportation (HST) Office
Massachusetts Commission for the Blind Transportation

Program Description: The Massachusetts Commission for the Blind (MCB) is a state agency, established in 1906, to provide a wide range of social and rehabilitation services to legally blind Massachusetts residents of all ages. Agency services may address a number of varied needs of individual blind persons.  Agency social workers and counselors work with consumers to explain and offer appropriate services. There are currently more than 30,000 legally blind persons registered with the Massachusetts Commission for the Blind. The HST Office manages non-emergency transportation for MCB through the HST brokerage system via the demand-response model. Demand response (“dial-a-ride”) transportation is provided on an as-needed basis for consumers to and from varying locations.

Program Statutory Obligations: The Massachusetts Commission for the Blind operates under the auspices of MGL c.6, Sec. 129-149 and 111 CMR 1.00 et seq.: Massachusetts Commission for the Blind.  

Program Administration: The HST Office is a unit within the EOHHS Secretariat and reports directly to the Chief Administrative Officer. The Office serves the transportation needs of multiple EOHHS agencies via a brokerage system for which it provides service standards development, contract management, oversight and reporting.  The HST Office is supported by an Advisory Board made up of senior managers from the participating EOHHS purchasing agencies (MassHealth, DDS, DPH, MRC, and MCB) and other stakeholder agencies (Executive Office of Elder Affairs, MassDOT and Department of Veterans’ Services).   Currently six Regional Transit Authorities are contracted with to provide broker services statewide.  These brokers implement transportation requests through contracts with over 350 local transportation providers.  

Program Eligibility: Eligibility for MCB services is determined in accordance with: MGL c.6, Sec. 129-149.  Consumer eligibility for MCB transportation within the HST system is determined by MCB.   All HST participating agencies including MCB maintain internal control and responsibility for determining:

· Consumer eligibility for transportation
· Consumer placement at program facilities
· Frequency and volume of services 

Program Geographical Service Area: The HST system serves all cities and towns throughout the Commonwealth for MCB transportation. 

Program Benefits: Transportation for MCB consumers through the HST system allows such members to have access to necessary care as required by program statutory obligations.

Program Cost and Funding Sources:  No FY10 data available – MCB joined the HST system in January, 2011.  

