Massachusetts Department of Veterans’ Services


DVS Mission Statement: The mission of the Department of Veterans' Services (DVS) is to act as the chief advocate for the nearly 400,000 Commonwealth veterans and their families. DVS establishes policies, proposes legislation, ensures that adequate funding for veterans’ programs is included in the Governor's annual budget, and represents the interests of veterans in matters before the General Court. In addition, DVS is the only representative for all state agencies and for individual veterans before the Federal Department of Veterans Affairs in securing federal compensation and other available benefits.

DVS Vision Statement: DVS’ vision is to ensure that Massachusetts is a state where all veterans and their families have full knowledge of and access to the benefits and services they have earned through their service to our nation; that they will obtain the support and respect from their local communities so they may live happy, healthy, and productive lives.

DVS Goals for the Paratransit Commission: Transportation is an essential component to assist our veterans in accessing benefits and services as well as maintaining quality of life. The Department of Veterans’ Services has already worked with Human Services Transportation, the Massachusetts Department of Transportation, non-profit providers and several Regional Transit Authorities to address veterans’ transportation needs.  Consistent with the Commission’s efforts, the goals of the Department of Veterans’ Services are:

· Identify resources for veterans’ transportation across public, non-profit and private resources.

· Enhance communication methods to inform and educate veterans and advocates about the current resources. 

· Facilitate travel training opportunities and other educational forums to inform veterans and their family members of those available resources.

· Provide counseling resources for veterans to use public transit.

· Identify areas where transportation services are not meeting the veterans’ needs 
