Executive Office of Health and Human Services
Human Service Transportation (HST) Office
Massachusetts Rehabilitation Commission Transportation

Program Description: The Massachusetts Rehabilitation Commission (MRC) assists individuals with disabilities to live and work independently. MRC is responsible for providing Vocational Rehabilitation Services, Community Services, and eligibility determination for the Social Security Disability Insurance (SSDI) and Supplemental Security Income (SSI) federal benefits programs for Massachusetts citizens with disabilities. MRC serves people with all types of disabilities except those who are blind, who are served through the Massachusetts Commission for the Blind (MCB). The HST Office manages non-emergency transportation for MRC through the HST brokerage system via both demand-response and program-based service models. Demand response (“dial-a-ride”) transportation is provided on an as-needed basis for consumers to and from varying locations. Program-based transportation operates on a daily or regularly scheduled basis in which consumers are picked up from their homes and transported to the same program facility, on a grouped or shared-ride basis (similar to a school-bus route). 

Program Statutory Obligations: The Massachusetts Rehabilitation Commission operates under the auspices of MGL 107 CMR (1-20): Massachusetts Rehabilitation Commission.

Program Administration: The HST Office is a unit within the EOHHS Secretariat and reports directly to the Chief Administrative Officer. The Office serves the transportation needs of multiple EOHHS agencies via a brokerage system for which it provides service standards development, contract management, oversight and reporting.  The HST Office is supported by an Advisory Board made up of senior managers from the participating EOHHS purchasing agencies (MassHealth, DDS, DPH, MRC, and MCB) and other stakeholder agencies (Executive Office of Elder Affairs, MassDOT and Department of Veterans’ Services).   Currently six Regional Transit Authorities are contracted with to provide broker services statewide.  These brokers implement transportation requests through contracts with over 350 local transportation providers.  

Program Eligibility: Eligibility for MRC services is determined in accordance with 107 CMR 4.00, which establishes conditions, requirements, and policies for referral, application, eligibility, ineligibility and order of selection for vocational rehabilitation services. Consumer eligibility for MRC transportation within the HST system is determined by MRC.  All HST participating agencies including MRC maintain internal control and responsibility for determining:

· Consumer eligibility for transportation
· Consumer placement at program facilities
· Frequency and volume of services 
 
Program Geographical Service Area: The HST system serves all cities and towns throughout the Commonwealth for MRC transportation. 

Program Benefits: Transportation for MRC consumers through the HST system allows such members to have access to necessary care as required by program statutory obligations.

Program Cost and Funding Sources:  No FY10 data available – MRC joined the HST system in FY11.
