Massachusetts Department of Transportation
Rail & Transit Division

 Regional Transit Authorities
Description: The Regional Transit Authorities (RTAs) provide public fixed route and complementary ADA (Americans with Disabilities Act of 1990) paratransit and demand response transportation services.  RTA’s provide contracted services to their local social service agencies, including transportation services for seniors to adult day health and supportive day programs, and children to after school and recreational programs. The 15 RTAs combined provided a total of over 2,085,106 trips paratransit and demand response trips costing $35,076,263 or $16.32 per trip in fiscal year 2010 and 23,997,388 fixed route trips at a cost of $101,682,987 or 4.24 per rider.  Additionally, six Regional Transit Authorities also provide statewide brokerage services to the Executive Office of Health and Human Services, Human Service Transportation Office, providing 5,548,178 trips to 36,387 consumers in fiscal year 2010.  
 Statutory Obligations: Chapter 161B of the M.G.L. established independent regional transit authorities in 1973. Cities and towns outside the MBTA district chose to join and may vote to withdraw from a Regional Transit Authority.  Communities pay an assessment based on the service they request and share the cost administration and debt service.  Today, 15 independent Regional Transit Authorities serve 231 urbanized areas, suburban municipalities and rural communities outside the Greater Boston area.
Administration:  The Massachusetts Department of Transportation (MassDOT) oversees the 15 Regional Transit Authorities which are governend by Advisory Boards composed of the chief elected officials of their member communities with day to day operations directed an administrator and supporting staff.  The RTAs contract with private operating companies to provide transportation services in accordance with M.G.L. 161B. 
Eligibility:  All residents and visitors to Massachusetts are eligible for all general public fixed route bus, rail, and ferry transportation services. Eligibility for the ADA (Americans with Disabilities Act of 1990) paratransit transportation services is determined by ADA eligibility criteria. The Americans with Disabilities Act (ADA) requires public transit agencies that provide fixed-route service to provide “complementary paratransit” services to people with disabilities who cannot use the bus service because of a disability.  The ADA regulations also define minimum service characteristics that must be met for this service to be considered equivalent to the fixed-route service it is intended to complement. In general, ADA complementary paratransit service must be provided within 3/4 of a mile of a bus route, at the same hours and days, and for no more than twice the regular fixed route fare. 

Geographical Service Area Served:  The 15 Regional Transit Authorities have 231 member communities.  With the exception of the towns of New Ashford, Hancock, W. Stockbridge, Monroe, Savoy, Windsor, Peru, Tyringham, New Marlborough, Sandisfield, Tolland, Granville, Hatfield, Monson, Hudson, Milford, Hopedale, Uxbridge, Mendon, Millville, Blackstone and Marion every community in Massachusetts is a member of either the MBTA or an RTA.
Benefits:  The Regional Transit Authorities provide essential economic development, life supporting and life enhancing public transportation services, tailored to meet the needs of the general public, specialized needs of the elderly, individuals with disabilities and young people to the residents and visitors of Massachusetts, with state-of-the-art, fully-accessible transit and paratransit vehicles, intermodal transportation centers, bus shelters, and transit infrastructure.
Cost and Funding Sources: The Regional Transit Authorities generate revenue from fares, advertising and fully funded contracts and receive Federal operating and capital funds, State capital funds, and are retroactively reimbursed for 50% to 75% of the net cost of service of operations by MassDOT through State Contract Assistance.  The member communities are assessed the remainder of the 50% to 25% of the cost.
In FY 2010 the RTAs generated revenue to cover 53% of the cost of operations.  
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