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  Most popular fares
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  Information & Support

  Monday thru Friday: 6:30 AM - 8 PM
  Saturday thru Sunday: 8 AM - 4 PM
  
    Main: 617-222-3200
  

  
    711 for TTY callers;  VRS for ASL callers
  




  Emergency Contacts

  24 hours, 7 days a week
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    To report a problem or emergency with a railroad crossing, call 800-522-8236
  




                



          

        

      

    


    
About
      
    

    
      
        
          

              
Get to Know Us
              

              
Overview
Leadership
History
Financials
Public Meetings
Press Releases
MBTA Gift Shop
Policies & Civil Rights
Safety
Quality, Compliance & Oversight


              


              
Work with Us
              

              
Careers
Institutional Sales
Business Opportunities
Innovation Proposals
Engineering Design Standards


              


              
Our Work
              

              
Sustainability
Capital Transformation
Commuter Rail Positive Train Control
Better Bus Project
All MBTA Improvement Projects


              












          

        

      

    


  



      
        
          
  

  



        

      


      
        
        
      
    

  


  
    Main Menu


      
        Transit





    
      
Modes of Transit
        
          
        
      
    

    

Subway
Bus
Commuter Rail
Ferry
Paratransit (The RIDE)
All Schedules & Maps


    

    
      

Subway
Bus
Commuter Rail
Ferry
Paratransit (The RIDE)
All Schedules & Maps


      

    



    
      
Plan Your Journey
        
          
        
      
    

    

Trip Planner
Service Alerts
Sign Up for Service Alerts
Parking
Bikes
User Guides
Holidays
Accessibility


    

    
      

Trip Planner
Service Alerts
Sign Up for Service Alerts
Parking
Bikes
User Guides
Holidays
Accessibility


      

    



    
      
Find a Location
        
          
        
      
    

    

Find Nearby Transit
MBTA Stations
Destinations
Maps


    

    
      

Find Nearby Transit
MBTA Stations
Destinations
Maps


      

    















      

      
        Fares





    
      
Fares Info
        
          
        
      
    

    

Fares Overview
Reduced Fares
Transfers
Fare Transformation


    

    
      

Fares Overview
Reduced Fares
Transfers
Fare Transformation


      

    



    
      
Fares by Mode
        
          
        
      
    

    

Subway Fares
Bus Fares
Commuter Rail Fares
Ferry Fares


    

    
      

Subway Fares
Bus Fares
Commuter Rail Fares
Ferry Fares


      

    



    
      
Pay Your Fare
        
          
        
      
    

    

CharlieCard Store
Sign up for Auto-pay
Order Monthly Passes
Get a CharlieCard
Retail Sales Locations


    

    
      

CharlieCard Store
Sign up for Auto-pay
Order Monthly Passes
Get a CharlieCard
Retail Sales Locations


      

    

















  Most popular fares

  	Subway One-Way
	$2.40
	Local Bus One-Way
	$1.70
	Monthly LinkPass
	$90.00
	
      Commuter Rail One-Way
      Zones 1A - 10
    
	$2.40 - 
$13.25








      

      
        Contact





    
      
Customer Support
        
          
        
      
    

    

Send Us Feedback
View All Contact Numbers
Request Public Records
Lost & Found
Language Services


    

    
      

Send Us Feedback
View All Contact Numbers
Request Public Records
Lost & Found
Language Services


      

    



    
      
Transit Police
        
          
        
      
    

    

MBTA Transit Police
See Something, Say Something


    

    
      

MBTA Transit Police
See Something, Say Something


      

    


















  Information & Support

  Monday thru Friday: 6:30 AM - 8 PM
  Saturday thru Sunday: 8 AM - 4 PM
  
    Main: 617-222-3200
  

  
    711 for TTY callers;  VRS for ASL callers
  




  Emergency Contacts

  24 hours, 7 days a week
  
    Transit Police: 617-222-1212
  

  
    TTY: 617-222-1200
  




  Report a Railroad Crossing Gate Issue

  
    To report a problem or emergency with a railroad crossing, call 800-522-8236
  






      

      
        About





    
      
Get to Know Us
        
          
        
      
    

    

Overview
Leadership
History
Financials
Public Meetings
Press Releases
MBTA Gift Shop
Policies & Civil Rights
Safety
Quality, Compliance & Oversight


    

    
      

Overview
Leadership
History
Financials
Public Meetings
Press Releases
MBTA Gift Shop
Policies & Civil Rights
Safety
Quality, Compliance & Oversight


      

    



    
      
Work with Us
        
          
        
      
    

    

Careers
Institutional Sales
Business Opportunities
Innovation Proposals
Engineering Design Standards


    

    
      

Careers
Institutional Sales
Business Opportunities
Innovation Proposals
Engineering Design Standards


      

    



    
      
Our Work
        
          
        
      
    

    

Sustainability
Capital Transformation
Commuter Rail Positive Train Control
Better Bus Project
All MBTA Improvement Projects


    

    
      

Sustainability
Capital Transformation
Commuter Rail Positive Train Control
Better Bus Project
All MBTA Improvement Projects


      

    















      

    

  

  
    
  

  



  





        
          
HomeAccessibility on the MBTA
          

        



      



  
    
      
Accessibility on the MBTA
      

    

  


  



    

[image: commuter rail level boarding platform ]




The MBTA is more accessible to customers with disabilities than ever before. With hundreds of new low-floor buses, the ongoing expansion of elevators in our stations, audio-visual stop and service announcements, and free travel training, we're striving to become a global model of accessible public transportation.
Accessible transit benefits everyone—older adults, parents, students, commuters, tourists, and the many other riders we serve each day. 









  
Access in Motion

  




    

        



Accessibility Improvements
Learn about the MBTA's plans for a fully accessible system.





        


        



What's Trending
Read updates about our ongoing initiatives to make the T more accessible.





        


    
















    

        



History of Accessibility at the MBTA
Learn more about the history and impact of the 2006 Daniels-Finegold Settlement Agreement.





        


        



Get Involved
Learn how to become an active in-person or online participant in accessibility at the T.





        


    














Access in Motion Campaign
Learn more about the System-Wide Accessibility (SWA) campaign to promote the MBTA’s work towards making the T accessible for all.













Contact Us
Please contact MBTA Customer Support with any questions, concerns, or comments. Let us know if your comments are related to accessibility, and be prepared to provide as many details as possible so we can provide the most helpful response.
Learn more about the accessibility complaint process
Phone
	Voice: 617-222-3200
	TTY: 617-222-5146

Online
Send a Message









  
Things to Know Before Your Trip
We encourage you to plan ahead before your trip on the MBTA. To get started, check out our resources, or visit our FAQs.

  




    

        



Mobility Center
The Mobility Center can help you plan trips, apply for reduced fare passes, sign up for The RIDE, and more.





        


        



Plan Your Trip
Find out how to contact our team and plan your trip in advance.





        


    
















    

        



Travel Training Services and Tools
We offer free public transportation training classes for older adults and people with disabilities. 





        


        



Reduced Fares and Passes
People 65 and older and people with disabilities may qualify for MBTA fare discounts.





        


    
















    

        



Key Policies
Read MBTA accessibility policies on priority seating, service animals, requests for assistance, and more. 





        


        



FAQs
Get answers to our riders’ most frequently asked questions about accessible travel on the T.





        


    













Recent Updates






Join Us "Inside the T" and Meet System-Wide Accessibility (SWA)


  [image: The System-Wide Accessibility (SWA) team at a disability summit]



  
November 29, 2023
  



  
Join Us "Inside the T" and Meet System-Wide Accessibility (SWA)
  








Elevator Replacements and Reopenings


  [image: exterior of two Quincy Adams elevators side by side, numbered 736 and 805. the elevators are roomy, and the doors have steel frames and large glass top to bottom so it's easy to see through to the inside]



  
October 17, 2023
  



  
Elevator Replacements and Reopenings
  


















  
T Access Guides by Transit Mode
Our interactive T Access Guides can help you learn ways to use the T independently. To get started, select the mode of transit you use the most.

  




    

        



Bus Access Guide
    













 All MBTA buses are accessible to people with disabilities. Learn more about accessibility features, entering and exiting buses, and what you can expect on your trip.



        

        



Subway Access Guide
    


 Most MBTA subways and trolley stations are accessible to people with disabilities. Learn more about station and train accessibility features, entering and exiting the T, and what you can expect on your trip.



        

    











    

        



Commuter Rail Access Guide
    







 Most Commuter Rail stations are accessible to people with disabilities. Learn more about train and station accessibility, entering and exiting trains, and what you can expect on your trip.



        

        



Ferry Access Guide
    


 All MBTA commuter ferries and docks are accessible to people with disabilities. Learn more about accessibility features, entering and exiting ferries, and what you can expect on your trip.



        

    







Need Help Accessing These Services?
[image: Rider being helped at the mobility center in front of a table with two computers ]
The Mobility Center, located in Boston at 1000 Massachusetts Ave, can help you plan trips, apply for reduced fare passes, sign up for The RIDE, and more.
Learn more about the Mobility Center









  
Connecting to MBTA Services

  




    

        



The RIDE
    







 The RIDE is the MBTA’s door-to-door, shared-ride paratransit service. If you have a disability that prevents you from using the MBTA bus, subway, or trolley all or some of the time, The RIDE may be able to assist with your public transportation needs.



        

        



Ride Match
A one-stop searchable directory of public, private, and accessible transportation options in Massachusetts.





        


    










Past Events






Public Meeting | Accessibility and Daniels-Finegold v. MBTA Settlement Update (Virtual)


  
December 6, 2023, 5:30 PM
  



  
Public Meeting | Accessibility and Daniels-Finegold v. MBTA Settlement Update (Virtual)
  



  
Virtual, Boston, MA
  








Public Meeting | Accessibility and Daniels-Finegold v. MBTA Settlement Update (Virtual)


  
June 7, 2023, 1:00 PM
  



  
Public Meeting | Accessibility and Daniels-Finegold v. MBTA Settlement Update (Virtual)
  



  
Virtual, Boston, MA
  








Town Hall | Massachusetts Commission for the Blind (MCB) and the Mobility Center (Virtual)


  
March 10, 2023, 11:00 AM
  



  
Town Hall | Massachusetts Commission for the Blind (MCB) and the Mobility Center (Virtual)
  



  
Virtual, Boston, MA
  











  
View all events
  










Attend an Upcoming RTAG Meeting
Want to help guide the direction of accessibility at the MBTA? Join the Riders’ Transportation Access Group (RTAG), a customer organization that provides input on issues affecting people with disabilities and older adults who use the T.













More Resources
Download the Access in Motion brochure in English
Download the Access in Motion brochure in Spanish
Download the latest Accessibility Initiatives Report
Stay Informed
Get accessibility news, updates, and advance notice of events delivered to your inbox.
Sign Up for Email Updates







    






Contact Us
Please contact MBTA Customer Support with any questions, concerns, or comments. Let us know if your comments are related to accessibility, and be prepared to provide as many details as possible so we can provide the most helpful response.
Learn more about the accessibility complaint process
Phone
	Voice: 617-222-3200
	TTY: 617-222-5146

Online
Send a Message
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October 17, 2023
  



  
Elevator Replacements and Reopenings
  
















Need Help Accessing These Services?
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The Mobility Center, located in Boston at 1000 Massachusetts Ave, can help you plan trips, apply for reduced fare passes, sign up for The RIDE, and more.
Learn more about the Mobility Center
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  Information & Support

  Monday thru Friday: 6:30 AM - 8 PM
  Saturday thru Sunday: 8 AM - 4 PM
  
    Main: 617-222-3200
  

  
    711 for TTY callers;  VRS for ASL callers
  




  Emergency Contacts

  24 hours, 7 days a week
  
    Transit Police: 617-222-1212
  

  
    TTY: 617-222-1200
  




  Report a Railroad Crossing Gate Issue

  
    To report a problem or emergency with a railroad crossing, call 800-522-8236
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